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Tennis Australia
Coaches Insurance program

Marsh Pty Ltd is proud to be the preferred insurance
broker to Tennis Australia. Marsh Pty Ltd, a leading
provider of insurance broking services, has negotiated
a tailored insurance program in conjunction with
Tennis Australia, aimed at meeting the needs of Tennis

Australia Coach Members.

What am | covered for?

Your registration with Tennis Australia
provides you with automatic cover for:

¢ Personal Accident
¢ Public Liability
¢ Professional Indemnity

¢ Management Liability
General Property (equipment) can
also be arranged at an additional cost.

This cover is automatically included for
Business Members.

Who is covered?

All active coach members of Tennis
Australia subject to certain exclusions.

Core Activities Include:

Coaching or refereeing activities
Holiday and school clinics/camps
State squads and training squads

Matches, games, practices and
official sessions

Seminars, meetings or similar
Organised fundraising
Social activities

Organised tournaments
and competitions

Exhibitions and displays
Come and try activities

ANZ Tennis Hot Shots, Cardio Tennis
and related programs

All core activities must be related
to Tennis.

Tennis Australia and Marsh are

committed to arranging and
implementing an insurance
program that suits the needs of
Tennis Australia Coach Members.

Summary details of the cover
provided to insured coaches is
detailed within this brochure.

For full details of the policy terms and
conditions please visit our website:

https://www.marshadvantage.
com.au/business/sports-clubs/
tennis.html

MARSH & MCLENNAN
COMPANIES


https://www.marshadvantage.com.au/business/sports-clubs/tennis.html
https://www.marshadvantage.com.au/business/sports-clubs/tennis.html
https://www.marshadvantage.com.au/business/sports-clubs/tennis.html

Period of Insurance

From: 1 January 2021~
To: 30 September 2021

* Coaches who register after 1 January 2021 will have their insurance coverage
activated once their coach membership has been approved

Group Personal Accident Insurance

Cover Provided:

If an insured person suffers bodily injury within the scope of
cover below, the policy will pay the income protection, death
and/or other benefits as outlined in the policy schedule subject
to certain exclusions.

Scope of cover:

¢ Engaging in organised training or practice (including practice
matches) for tennis.

¢ Staying away from the insured persons home district including
overseas travel during a tour for the purpose of participating
in representative matches and/or any other games duly
authorised by the insured.

¢ Engaging in administrative or organised social activities
relating to tennis.

Sum Insured

$100,000

Events 1-14 as set out in the policy*
Limited to $15,000 for insured persons
under 16 and over 70 years of age for
death claims only

Details

Personal Accident -
Capital Benefits

100% up to $500 per week
Excess 14 days
Subject to maximum period of 26 weeks

Loss of Income - Weekly
Injury Benefit

Non-Medicare Medical
Expenses (accident only)

80% to a maximum $3,000 per injury
Excess $50

Incurred within 12 months of injury
Broken Bones Up to a maximum $3,000

Rehabilitation Expenses Up to a maximum of $5,000

* Policy as shown on our website

Public Liability Insurance

Cover Provided:

¢ This insurance policy indemnifies the insured for their legal
liability to pay compensation for personal injury or property
damage that happens during the period of insurance due to an
occurrence which is neither expected nor intended from the
standpoint of the insured, subject to any applicable exclusions
or limitations in cover.

Professional Indemnity Insurance

Cover Provided:

¢ Thisinsurance generally covers the insured for claims brought
against the insured arising from a breach of professional duty,
whether this duty is owed in contract or otherwise, in respect
of the insureds legal liability arising from negligent acts, errors
or omissions in connection with tennis.

Itis important that all notifications of a potential breach are
notified to the insurer immediately.

Details Sum Insured

Territorial scope Anywhere in the Commonwealth of Australia and
New Zealand and anywhere in the world whilst

playing or administering club activities

Limit of liability - $30,000,000 any one occurrence

Public Liability

Professional
Indemnity

$10,000,000 any one claim and in the aggregate

Deductible/excess  $500 each and every claim (coaches only)

$1,000 all other insureds

Management Liability

e Claims made against an insured business or coach for a
wrongful act, employment practice breach or trustee breach

e Employee dishonesty
e Tax Audit
¢ With an excess of $10,000

¢ $10,000,000 any one claim and in the aggregate

General Property (Equipment)
Insurance

Refer to the policy wordings located at www.marshadvantage.
com.au/business/sports-clubs/tennis-coach.html to find out
full details of the cover, benefits and exclusions.

Insured:

¢ Tennis Australia Business Package coach members only.

Cover Provided:

e Covers the insured’s tennis equipment whilst in transit, stored
in a locked vehicle and/or locked building in accordance with
State Law, and if damaged or destroyed whilst in use.

Limit of Cover $5,000 Any One Loss

$80 for claims under $2,500
$150 for claims between $2,501 and $5,000

Excess
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How to make
aclaim

Depending on the policy under which
you need to make a claim, there are
different procedures to follow.

Detailed instructions on how to
lodge a claim are outlined below.

Group Personal Accident

STEP 1:

All claims must be notified to the
insurer, within 120 days of the accident
orinjury occurring. You can download
a claim form from our website.

STEP 2:

Complete all relevant sections of
the claim form and provide copies
of original receipts of any medical
expenses (if applicable) that have
been incurred relating to the
accident, injury or loss.

STEP 3:

Submit the claim form and additional
information (receipts) to the insurer.

Details are available on the
Marsh website.

STEP 4:

Your claims adviser will confirm
receipt of your claim.

Public Liability,
Management Liability
and General Property
claims:

Contact Marsh on 1300 130 373 or
sport@marsh.com

Frequently Asked Questions

1. How do | apply for the Tennis
Australia cover?

Your membership with Tennis Australia
provides you with automatic cover for
Personal Accident, Public Liability and
Professional Indemnity.

Only Business Package coach members
have cover for General Property
(equipment).

2. Where can I find a personal accident
claim form?

You can download a claim form from our
website: www.marshadvantage.com.
au/tennisau/claims. The completed
form must be submitted to Sportscover
immediately after the injury is sustained
(within a maximum period of 120 days
after the injury), not at the conclusion of
your treatment.

3. Can | claim the Medicare gap under
my personal accident policy?

No, insurers are unable to pay claims
already covered under Medicare,
including the Medicare gap in accordance
with the Health Insurance Act (Cth) 1973.

4. What is the excess payable under
the Non-Medicare Medical Costs
Benefits of the Tennis Australia
policy?

A $50 excess is applicable for each and
every non-Medicare medical treatment or
emergency transport claim in accordance
with the policy terms and conditions.

5. What is the waiting period for loss
of income claims?

There is a fourteen day waiting period on
all loss of income claims in accordance
with the policy terms and conditions.

6. Am | covered to coach at venues
other than at a Club or Tennis Centre?

Yes, the cover is Australia wide and allows
you to coach at private residences, schools
or other venues where a court is available.
With all venues, you must assess the court
to ensure it is safe to coach on, such asrun
offs are adequate and there are no obvious
hazards for participants.

7. Does the personal accident policy
cover ambulance costs?

The policy provides cover for emergency
ambulance transport only, up to $1,000
for any one event with a $50 excess.

8. Is it possible to claim on Private
Health insurance and the personal
accident policy?

Yes, the two policies will work together.
You need to lodge a claim with your
private health insurer first, then submit
your claim to Sportscover. Costs that
exceed your Private Health cover may be
insured via the Personal Accident policy.
We suggest you contact Sportscover on
1300 134 956 for further details.

9. What if | have more than one claim
in a policy period?

Subject to the policy limits and sub-limits
you can make more than one claim during
the policy period. It is important however,
that you obtain a clearance from your
treating physician prior to returning to
playing tennis.

10. Is building insurance for the club
house (i.e. fire and theft) provided
under the Tennis Australia policy?

No, your club premises and its contents
are not covered under the Tennis Australia
policy for any material damage or theft.

If you would like a quotation for this

type of insurance, please contact Marsh
Advantage Insurance on 1300 130 373.

11. Isit a good idea to have photos and
proof of purchase of all my equipment
used in training?

Yes, if you are a Business Package coach
member, and therefore have automatic
equipment cover, we highly recommend
you keep an up to date inventory of all
your equipment. This could include
invoices, photos etc.

12. Does this cover extend to being
aleaseholder or running a tennis
facility?

No, this cover is for tennis coaching
activities only.
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Have more questions?

Visit our website:
www.marshadvantage.com.au/tennisau/coaches

for full details of all the insurance policies that coaches are covered
for, or you can contact our team at Marsh Advantage Insurance on:

1300 130373.

About Marsh Advantage Insurance: Marsh Advantage Insurance is a leading provider of insurance broking services for business across Australia.
Our Company is built on a culture dedicated to understanding the risk and insurance needs of local and national businesses that operate in our cities,
regions and communities. We are driven by a commitment to deliver industry leading service and value for our clients.

Marsh Advantage Insurance sits alongside Marsh as part of Marsh & McLennan Companies, a global team of professional services forms offering clients
advice and solutions in the areas of risk, strategy and human capital.

This brochure contains general information and does not take into account your individual objectives, financial situation or needs. For full details of the
terms, conditions and limitations of the covers, refer to the specific policy wordings and/or Product Disclosure Statements available from Marsh Advantage
Insurance on request. Marsh Advantage Insurance Pty Ltd ABN 31 081 358 303, AFSL 238369 arrange the insurance and is not the insurer. This insurance is
administered by Sportscover Australia Pty Ltd (ABN 43 006 637 903 AFSL No. 230 914) who act under authority from underwriters of Lloyd’s.
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