
 
 
 
PLEASE NOTE 
The session guide includes a day-by-day listing of Marsh speakers and panels at the RIMS 2018 Annual 
Conference & Exhibition. Every effort has been made to provide accurate and complete information. Please 
keep in mind, however, that there is always the possibility of last-minute changes.   
 
 
Monday, April 16 
 
Restaurant Industry Session 
1:15 p.m. – 2:45 p.m. 
Rich Bleser, Senior Vice President, Marsh Risk Consulting, WFS – Fleet Safety Practice Leader 
richard.bleser@marsh.com 
Room: Hemisfair Ballroom C1 
 
The restaurant industry demands that you deal with the pressures of the economy, legislation, commodity 
costs, labor and changing consumer preferences. Explore those strategic risk management challenges with 
your peers. Be among the first to examine the annual claims benchmarking results. Participate in the survey 
in advance and receive a confidential report that compares your company’s results by segment – all while  
networking with restaurant risk colleagues.

 
 
A First Course in Contractual Risk Transfer   
1:30 p.m. – 2:30 p.m. 
Daniel McGarvey, Managing Director, US Power and Utility Practice 
daniel.s.mcgarvey@marsh.com   
Room: 301A-C             
 
Get to know contractual risk transfer as a potent first line of defense. See how the proper allocation of risk in 
advance of loss benefits your business and society. Witness the interaction of insurance policy provisions 
and contractual risk transfer tools. Discuss indemnification provisions and the stipulation of meaningful 
insurance requirements. Review subrogation waivers, additional insured requirements, limitations of liability 
and certificates.  
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Tuesday, April 17 
Avoiding the Global Privacy Landslide  
9:30 a.m. – 10:30 a.m. 
Peter Beshar, Executive Vice President and General Counsel, Marsh & McLennan Companies, Inc. 
peter.beshar@mmc.com 
Room: 302A-C 
 
The General Data Protection Regulation (GDPR) creates a tectonic shift in the ways data is collected and 
processed. But other regions have complicated the regulatory landscape for cybersecurity and data privacy 
as well. Explore where you will find compliance challenges with network and information security mandates. 
Consider how regulations may affect core operations and which industries are most affected. Plus, explore 
recommendations to avoid cyber security regulation pitfalls.

 
 
Excellence in Risk Management XV   
3:00 p.m. – 4:00 p.m. 
Brian C. Elowe, Managing Director, US Client Executive Leader  
brian.c.elowe@marsh.com 
Room: Hemisfair Ballroom C2 
 
See how the scope and mission of risk management continue to change as a result of regulatory, economic 
and geopolitical trends. Explore the results of the 15th annual RIMS/Marsh Excellence in Risk Management 
survey, a compilation of current, key trends in risk management as identified by members of the profession. 
Join the discussion about the drivers of risk management and their relation to overall business strategy in the 
21st century. This session is hosted by RIMS. 

 
 
What Risk Managers Need to Know When Advising Boards of Directors and Senior Management 
About Emerging Issues in D&O Insurance         
3:00 p.m. – 4:00 p.m. 
Sarah Downey, Senior Vice President, Directors and Officers Liability Product Leader, Marsh FINPRO 
sarah.d.downey@marsh.com 
Room: 225CD       
 
Take your place at a case study-based debate on emerging governance risks and directors and officers 
(D&O) liability insurance claims. Review underwriting and claims issues, policy language options and tips for 
advising directors and officers on new and non-traditional governance risks. Examine how you can integrate 
D&O with corporate bylaws, indemnification agreements and other risk management tools to protect 
directors, officers and shareholders.
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Wednesday, April 18 
Energy, Oil and Gas Industry Session 
9:15 a.m. – 10:45 a.m. 
Thomas Swartz, Senior Vice President, Head of Oklahoma Operations 
thomas.e.swartz@marsh.com  
Room: TBD 
 
Join risk professionals from leading energy companies to explore strategic risk management challenges. Get 
insight into the key public policy issues being tackled in Washington, DC and what to expect leading up to 
the 2018 midterm elections. Discuss the latest trends on the environmental front with information on claims 
and insurance coverage solutions.

 
 
Dispelling Captive Myths: The Path to Becoming the Core of an Innovative Risk Management 
Strategy                                                          
11 a.m. – 12 p.m. 
Ellen Charnley, President, Marsh Captive Solutions 
ellen.charnley@marsh.com  
Room: 225AB 
 
Are captive myths holding your organization back? Evolving with the parent organizations’ risk management 
philosophies, captives are routinely used by entities of all sizes. Uncover the potential for your organization 
to address traditional, unfamiliar and sometimes unquantifiable risks through captives. Discover how you can 
challenge the status quo and move captives to the core of your business and risk management strategies. 

 
 
New Perspectives on Sexual Harassment Claims and Risk Management 
11 a.m. – 12 p.m. 
Kelly Thoerig, Senior Vice President, Employment Practices Liability and Wage and Hour Coverage Leader, 
Marsh FINPRO 
kelly.thoerig@marsh.com 
Room: 303A-C 
 
A tidal wave of sexual harassment claims has been unleashed across news and social media with related 
discrimination, hostile work environment, retaliation and sexual assault allegations also coming to the 
forefront. Determine the long-term economic and brand damage that could result from the consequent 
business disruption and marred reputations. Explore the risk from insurance, legal and corporate 
perspectives as well as transfer and mitigation opportunities.  
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Wednesday, April 18 Continued 
Anatomy of a Cyber Event Claim       
11:10 a.m. – 11:30 a.m.  
Jason Trahan, Senior Vice President, Forensic Accounting and Claims Services  
jason.trahan@marsh.com 
Room: Innovation Cafe 
 
Assess your capacity to respond to a cyber event. Look at the impact of a timely response on the claims 
process, financial recovery and the adjustment process lifecycle. Review effective responses, potential 
mistakes and best practices for cyber claim recovery and adjustment. 
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